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- Community news

Agenda - Reduce Alfresco Content Services Operational
Burden with AWS Serverless



Check out the new Hyland.com

Alfresco.com and Nuxeo.com will be decommissioned soon!

Hyland Community Contact us @ English v
Solutions Products Customers Partners Resources Company
Home )» Products > Alfresco platform

Alfresco platform

Intelligently activate processes and content to accelerate

the flow of business

Try the demo

PR wwe |
|



https://www.alfresco.com/
https://www.nuxeo.com/

Register today for CommunityLIVE in Las Vegas

October 1-2 October 3-5
Hands-on technical training CommunityLIVE main conference
Advanced technical training for OnBase, Perceptive Content, Keynotes, networking and expert-led sessions for all

Alfresco and Nuxeo platform users

Learn more Learn more

Find additional details on this year conference in \What's new with CommunityLIVE

Register today


https://event.on24.com/wcc/r/4199835/7573D80EFEA34BB09D388296C185B7EC
https://www.communitylive.com/en/registration

Do you have an innovative Hyland Solution?

We’'re excited to launch the Hyland Customer Innovation Awards at
CommunityLIVE to recognize forward-thinking organizations that are leveraging

Hyland’s content services solutions and technology to do amazing things in their
organizations and communities.

Check out the innovation award categories and submit your Hyland solution by
Friday, June 30, for a chance to win a complimentary main conference pass.



https://www.communitylive.com/en/agenda/innovation-awards?utm_medium=email&utm_source=single%2520email&utm_campaign=23_cm_customer%2520communications_customer%2520monthly%2520newsletters_maynewsletter_tech&utm_content=&utm_term=&sfcid=7012J000001lmlsQAA&ccn=
https://survey.alchemer.com/s3/7264675/2023-Hyland-Customer-Innovation-Awards

Hyland Summit series

August-November 2023

Hyland Summit Colombia  Bogota, Colombia

Hyland Summit London London, UK

Hyland Summit Paris Paris, France

Hyland Summit Dusseldorf Dusseldorf, Germany

Hyland Summit Sydney
(registration coming soon)

Hyland Summit Madrid Madrid, Spain

Sydney, Australia

Visit the event page

Thursday, 17 August
Tuesday, 10 October

Thursday, 19 October

Tuesday, 24 October

Thursday, 2 November

Tuesday, 7 November



https://www.hyland.com/en/resources/events/hyland-summit?utm_medium=email&utm_source=single%2520email&utm_campaign=23_cm_customer%2520communications_customer%2520monthly%2520newsletters_maynewsletter_tech&utm_content=&utm_term=&sfcid=7012J000001lmlsQAA&ccn=&_gl=1*3v192g*_ga*MTE2NDExNDIzNS4xNjgwMjYxMjM4*_ga_PEDPLR7521*MTY4NzMzMzM5My4zNS4xLjE2ODczMzQ2MTEuMC4wLjA.*_ga_PGNK86Z1SH*MTY4NzMzMzM5My41My4xLjE2ODczMzQ2MTEuMC4wLjA.
https://cvent.me/NnvgOB?rt=_tbCQTgnukWoPh0rJCtwYQ&RefId=All+Summits+article
https://cvent.me/zy8Z52?rt=_tbCQTgnukWoPh0rJCtwYQ&RefId=All+Summits+article
https://cvent.me/A8q1ra?rt=_tbCQTgnukWoPh0rJCtwYQ&RefId=All+Summits+article
https://cvent.me/yWnLzw?rt=_tbCQTgnukWoPh0rJCtwYQ&RefId=All%20Summits%20article
https://cvent.me/DKQqNG?rt=_tbCQTgnukWoPh0rJCtwYQ&RefId=All+Summits+article

Take the opportunity to showcase your work

TTL with the community
Speake rs - About Alfresco, Nuxeo, and associated
wanted' technologies

o - Best practices, integration, scaling, cloud, ...



Alfresco 7.4

Available material

« Release Notes

- Recording of TTL 147 — Alfresco Content Services 7.4 Release overview
1h extensive presentation by the product managers

Resources to come

- Secure communications with ACS 7.4

- Adapting your logging configuration to log4jv2

- Migrating to Search Enterprise

- Share to ADF migration guide (thanks Loftux for the feedback!)
- Using Spring Security with ACS 7.4



https://hub.alfresco.com/t5/alfresco-content-services-blog/alfresco-community-edition-7-4-release-notes/ba-p/316162
https://hub.alfresco.com/t5/news-announcements/tech-talk-live-147-slides-and-recording/ba-p/316309
https://loftux.com/

Resources

Blog posts
- Using Podman with Alfresco

Source Code

- Alfresco Share Extension Catalog
. Alfresco Go CLI

- Docker Dev Environment for ADF

. Alfresco Discord Bot

. Alfresco Query Catalog Builder



https://hub.alfresco.com/t5/alfresco-content-services-blog/using-podman-with-alfresco/ba-p/316257
https://github.com/aborroy/alfresco-share-extensions-catalog
https://github.com/aborroy/alfresco-go-cli
https://github.com/AlfrescoLabs/alfresco-adf-devcontainer
https://github.com/AlfrescoLabs/alfresco-discord-bot
https://github.com/AlfrescoLabs/alfresco-query-catalog-builder

Today's talk




Reduce Alfresco Content
Services Operational Burden
with AWS Serverless

WeeMeng Chong

Additional resources

- Detailed configuration available in Amazon Blog

- Technical resources in ServerlessACS-OpenSearch



https://aws.amazon.com/blogs/apn/using-amazon-opensearch-service-with-serverless-alfresco-content-services/
https://github.com/AlfrescoLabs/ServerlessACS-OpenSearch

Hyland
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Reduce Alfresco Content Services
Operational Burden with AWS

Serverless

WeeMeng Chong

Snr Partner Solution Architect — Business Applications
Amazon Web Services




Serverless on AWS

Compute Application integration
\ = & [ ==
AWS Lambda AWS Fargate Amazon Amazon API AWS Step
EventBridge Gateway Functions
Data store
zDu ¢ &ﬁ I]L%.
Amazon Simple Amazon Elastic File Amazon DynamoDB Amazon Aurora Amazon Neptune Amazon OpenSearch
Storage Service  System (Amazon EFS) Serverless Serverless Serverless
(Amazon S3)
aws

N >) © 2023, Amazon Web Services, Inc. or its affiliates.




Going Serverless on AWS
with minimal effort
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Alfresco Content Services on AWS Serverless

Database Aurora Serverless v2
File Server Amazon EFS

Compute Fargate

hosts

Elasticsearch | Amazon OpenSearch
Serverless *

aws

N >) © 2023, Amazon Web Services, Inc. or its affiliates.
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AWS Partner Network (APN) Blog

1. Install command line tools: AWS CLI, Docker, kubectl and eksctl

2. Deploy EKS cluster on AWS Fargate with eksctl. Sample template provided in blog.
3. Deploy AWS services with CloudFormation. Sample template provided in blog.

4. Create a k8s storage configuration for EFS.

5. Create a k8s deployment template from the Hyland provided helm chart.

6. Patch the k8s deployment template to use sticky sessions with Amazon Application Load
Balancer (ALB) rather than the chart provided NGINX.

7. Create k8s secrets for the container registry and Alfresco license.
8. Deploy the k8s template with kubectl.

9. Update your DNS with the IP of the ALB.

aws T

p—

Products Solutions Pricing Documentation Learn Partner Network AWS Marketplace Customer Enablement

AWSBlog Home  Topics ~  Edition ~

AWS Partner Network (APN) Blog

Using Amazon OpenSearch Service with Serverless Alfresco Content

e provides Elasticsearch
sco Search Enterprise. Want to work with
a serverless compute technology used to run Hyland Software?

out having to manage

Connect

m to build your content management system. With

th Alfresco
on AWS
-grade deployment
nd Hyland account

Hyland Softwar
workplaces and ly transform

10. Login to Alfresco. Complete walkthrough of deployment can be |

aws

N >) © 2023, Amazon Web Services, Inc. or its affiliates.




View of ACS Deployment with Openlens Desktop
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CloudFormation stacks

Services
CloudFormation » Stacks

Stacks (4)

Q Filter by stack name

Stack name ‘

eksctl-TTL-aFG-addon-
iamserviceaccount-kube-system-efs-csi-
controller-sa

eksctl-TTL-aFG-addon-
iamserviceaccount-kube-system-aws-
load-balancer-controller

eksctl-TTL-aFG-cluster

Status

(© CREATE_COMPLETE

© CREATE_COMPLETE

© CREATE_COMPLETE

© CREATE_COMPLETE

 C

Create stack v

‘ Active v ‘ @ View nested &

Created time

2023-06-14 23:46:41 UTC-0400

2023-06-14 23:17:52 UTC-0400

2023-06-14 23:15:50 UTC-0400

2023-06-14 22:55:39 UTC-0400

Description

AWS serverless infrastructure
services for Alfresco Content
Services 7.3 with Search Enterprise
3.2

IAM role for serviceaccount "kube-
system/efs-csi-controller-sa”
[created and managed by eksctl]

IAM role for serviceaccount "kube-
system/aws-load-balancer-
controller" [created and managed
by eksctl]

EKS cluster (dedicated VPC: true,
dedicated IAM: true) [created and
managed by eksctl]

aWs
N

© 2023, Amazon Web Services, Inc. or its affiliates.




Services Q Search

CloudFormation » Stacks » ttl-afg

& X

AWS resources cometn [T oo [ | [Sion < [ emas

Q, Filter by stack name Stack info Events Resources Outputs Parameters Template Change sets

[ Active v @ View nested
‘ Outputs (6) ‘ c

Q. Search outputs 1 &
Stacks

Am azon AU rora ttl-afg Key A Value v Description v Export

Serverless 2023-06-14 23:46:41 UTC-0400 alfrescodbv2-

© CREATE_COMPLETE cluster.cluster-
DatabaseEndPoint

eksctl-TTL-aFG-addon- east-2.rds.amazonaws.co

Database Server Instance
ID

iamserviceaccount-kube-system- m

8 efs-csi-controller-sa
< > failover:(ssl://b-

2023-06-14 23:17:52 UTC-0400

w 74 © CREATE_COMPLETE

. . eksctl-TTL-aFG-addon-
AWS Fargate Amazon EIaStIC Flle iamserviceaccount-kube-system-
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2023-06-14 23:15:50 UTC-0400

© CREATE_COMPLETE east-2.amazonaws.com:6
1617)

AmazonMQ OpenWire

FailOverAmazonMQBrokerEndPoint .
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FileSystemMount efs.us- File system ID - [r—
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N 2) © 2023, Amazon Web Services, Inc. or its affiliates.



Serverless is more than compute

Amazon
S3

s Amazon AWS
H‘bﬂ API Gateway @ AppSync

© 2023, Amazon Web Services, Inc. or its affiliates.
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AWS operational responsibility models
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Alfresco Content Services on AWS Serverless

AWS Cloud
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Lower TCO with AWS Serverless

4 0 9 0/ 0 s Generating Value Through IT

ROI over Fewer security Agility and Business Scalability
five years incidents with AWS Serverless Platform

per year

0
8F2te{o More3fe)afcures 9 m O nt h S

compute delivered
deployment per year to p ayba c k! *

Sources: IDC, Nucleus Research, AWS Analysis
aws *Based on five year ROl analysis of Serverless
N >) © 2023, Amazon Web Services, Inc. or its affiliates. adoption
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Useful links T

APN blog- Alfresco on serverless AWS

 AlfrescolLabs GitHub repository for blog code

FORRESTER

Elastic File System

« APN blog- autoscaling EKS on Fargate

FINANCIAL SUMMARY

« IDC 2018 whitepaper on AWS serverless TCO

e

of surveyed enterprises
adopted Serverless

Payback Period -
<6 months .
% P

Impact Summary

» Forrester 2021 Total Economic Impact study on EFS e

Cost Savings
« Known 2022 paper on Business Value of Cloud Modernization Qi Cunesshaity

Operational Resilience

© 2023, Amazon Web Services, Inc. or its affiliates.



Want to dive deeper?

aws
~—

Contact your AWS account team to discuss:

Serverless Immersion Day / Workshops

Serverless Well-Architected Review

Customized deep dives on technical topics

Visit

Blogs Videos @~ Learn Events  About

Welcome to
Serverless = &
Land N == e

This site brings together all the latest blogs, videos, and <,>



Continue your AWS serverless learning

\ / \ / 2022
Expand your serverless Use our Ramp-Up Guides Demonstrate your
skills with our Learning Plan to build your Serverless knowledge by achieving
on AWS Skill Builder knowledge digital badges

https://s12d.com/serverless-learning

aws

N ) © 2023, Amazon Web Services, Inc. or its affiliates.
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Thank you!

WeeMeng Chong

https://www.linkedin.com/in/chongweemeng

© 2023, Amazon Web Services, Inc. or its affiliates.



